Forget Rome or Paris.

FRANK URQUHART

ONE of Scotland’s most north-
erly hostels has been voted the
best in Europe and second best
in the world.

lslesbuxgh House - a restored
merchants’ mansion in Lerwick
- attracts more than 4,000 back-
packers from around the globe
every year to its five-star rated
accommodation in Shetland’s
main town.

The 64-bed Shetland hostel
scored an overall customer sat-
isfaction rating of 96 per cent in
a poll conducted by Hostelling
International, an  influential
backpackers’ website which fea-
tures more than 4000 hostels on
its pages.

Its score was equal to the rat-
ing for the Hyannis hostel on
Cape Cod, Massachusetts, USA,
and only a point behind the top
accolade awarded to the Ban
Dinso in Bangkok, Thailand, a
boutique hostel with only nine
rooms,

On its website, Hostelling In-
ternational praises Islesburgh
House as a “beautiful five-star
hostel which offers the perfect
base from which to explore the
Shetland Islands™

It continues “The hostel has
excellent facilities, many en-
suite rooms and is popular with
families, groups and individuals.
ose to restaurants, local ament-
ties, historical sites and wildlife
centres.”

The hostel is rated at 98 per
cent for the frendliness of its
staff and its location, at 97 per
cent for security, 96 per cent for
cleanliness and at 94 per cent
for the efficiency of services and
comfort,

Dale Smith, the facilities man-
ager at Islesburgh, admitted
he was “staggered” to learn of
the rating awarded to the Shet-
land hostel.

He said: "It is a fantastic re-
sult for us, and the comments
on the website show just how

impressed individual customers
were.

“Everyone is thoroughly de-
lighted, and it's a testament to
the hard work that the staff put
in, promoting [slesburgh and
promoting Shetland in general

“I think that what makes Isles-
burgh so special has really got to
be the staff.

“We run a community cen-
tre next door to the hostel and
we have a cafe that the hostel-

lers can use, so the whole thing
works very well together.

“VisitScotland grade us every
year and we are at a comfortable
five-star level.

“We have a variety of rooms
on offer from 12-bedded rooms
to twin-bedded rooms with en-
suite facilities”

Councillor Florence Grains,
Shetland  Islands  Council's
spokeswoman for culture and
recreation, welcomed the award.
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Islesburgh facilities manager Dale Smith admitted he was ‘staggered’ to learn of the satisfaction rating aﬁrdcd to the Shetland hostel
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What they said

The best youth hostel in UK.
Chiara, Italy

Helpful and friendly staff that
show a genuine interest in
the quests. The building is

beautiful and well maintained

and kept very clean.
Annelies, Netherlands

Got a whole room for my own:
great. Warden received me
although the hostel was not
open yet (but rain was pouring
down). Great building, well
looked after.

Raf, Belgium

As | wrote in the visitor’s book,
this was my first experience of
a youth hostel and thought it
excellent. We had to stay one
night in a hotel in another part
of the island but the hostel was
much better in all respects.
John, England
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The excellent accommodation
and friendly staff made our
stay very enjoyable. | will be
recommending your hostel to
friends and family.

Beverley, England

Very good is an

r“ understatement. The hostel is
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excellent in all respects - the
facilities, friendly and helpful
staff, meeting people from all
over the world, places to see in
Shetland.

Roger, England

Nice place to stay when
visiting Shetland.
Bruno, France

Except that it's an island
where you cannot leave when
heavy storm is around it, a
very lovely place. The hostel
was the best around main and
Island Scotland.

Kathrin, Germany

It couldn’t have been better.
Staff were immediately
available to sort out my cyber
key when it failed to work at
11pm one night.

Mary, England

Picture: Dale Smith

She said: “There have always
been good reports about the
Islesburgh Hostel, but this really
is very flattering,

“It just shows, I think, not only
how good the facilities are, but
how [riendly, approachable and
welcoming Shetland can be to
its visitors.”

Meanwhile, the Scottish Youth
Hostel Association  (SYHA)
yesterday announced that Car-
bisdale Castle, the association's

flagship hostel in Sutherland, has
been forced to close for repairs
after [alling victim to one of the
coldest winters on record.
Frozen pipes which prevented
water from draining away once
the thaw came has led to severe
water damage to the omate
plasterwork in a number of
rooms in the Grade B listed

hostel, originally built for
the Dowager Duchess of Suther-
land in 1906

Keith Legge, the chief execu-
tive of the SYHA, said: "Most of
the damage is in the west wing,
which is where the kitchens and
event areas are situated so we
have no other option but to close
until repairs are completed

"“Our insurers and contractors
are in the m«-ss of fully as-
sessing the level of damage but
we know that this will involve
excessive spedialist plasterwork
restoration,”

Article from Scotsman, Wednesday 16th February 2011
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IN comparison to European
hotspots such as Milan and
Paris, it’s not the first place
that springs to mind for
luxurious yet affordable
holiday accommodation.

But Shetland Youth Hostel has
just been voted the best in
Europe, hailed for its ‘beauty’
and ‘excellence’.

And the stopover only just missed
out on the world title, pipped to the
post by the Hi Ban Dinso Hostelin
Bangkok, Thailand.

glvge-star Islesburgh House has
been voted the best in Europe by
the website HiHostel.com, which
has 4,000 hostels affiliated toit.

The site’s travel experts described
it as ‘a beautiful five-star hostel’
offering ‘the perfect base from
which to explore Shetland’. They
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Europe’s top youth hostel_ ‘ =

By Maureen Culley

praised the ‘excellent facilities and
many en-suite rooms’ and its
proximity to restaurants, local
amenities, historical sites and
wildlife centres on the islands.
While the Hi Ban Diso had a 97
per cent customer satisfaction
rating, the Islesburgh was voted
equal to Hyanms Hostel at Cape
Cod, in the U.S. state of Massachu-
setts, with 96 per cent - knocking
Reykjavik in Iceland into Europe’s
second place with 93 per cent.
Florence Grains, Shetland Islands
Council spokesman for culture and
recreation, welcomed the award.
She said: “There have always been
good reports about the Islesburgh
ostel but this really is very
flattenng.
It just shows, I think not only
how good the facilities are, but how

friendly, approachable and welcom-
ing Shetland can be to its visitors.’
In fact, the friendliness of the
Islesburgh staff gained a massive
98 per cent rating from visitors.
Individual comments included
one from a Netherlands
tourist who highlighted
the ‘helpful friendly
staff that show a
genuine proactive
The building 1 besut:
e is beauti-
ful and well maintained
and kept very clean’.
Another guest said:
‘This was my first
experience of a Youth
Hostel and I thought it

Out for adventure:
Backpackers loved
the scenic setting of
the Shetland hostel

Article from Daily Mail, Wednesday 16th February 2011

excellent. We had to stay one night
in a hotel in another part of the
island but the hostel was much
better in all respects.”

Dals Smuth, manager of the Isles-
burgh hostel, said the result was
‘staggening’. He added: ‘This is a
fantastic result for us and the
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» comments on the website show m
;. Just how impressed individual

. customers were.’

o, Last November, travel bible ‘I

Lonely Planet named the o
Shetlands as one of the |
world’s top destina- ]
tions for 2011, | w
describing the |
isles as the ‘last w
untamed cor-
ner of the UK’ “
and a great g
destination a
for‘adventure w
travellers’. ket




