SEMINAR—BACK TO THE FUTURE

USING LESSONS LEARNED TO INFORM FOR THE FUTURE
THURSDAY 23RD APRIL 2009
SHETLAND MUSEUM AUDITORIUM 0900—1545 HOURS

The seminar will follow the successful format of previous years where

there is no charge for attendance and lunch is provided.
This seminar is open to all but please book in advance (details below).

The introduction to the seminar will
be on Scottish Resilience and the
different streams that lead to that by
Jane Askew of the Civil
Contingencies Unit, Scottish
Government.

Military Aid to the Civil Community,
a response to a civil emergency as a
result of a natural disaster or major
incident. Lieutenant Colonel John
Kelly will inform on this and how it
can assist the Shetland community.

The opening of Terminal 5 at
Heathrow created headlines across
the world and caused major
disruption to thousands of
passengers. Charlie Maclean-Bristol
of PlanB Consulting Ltd. will look at
what went wrong and set out the
lessons learned from the opening so
that those who are responsible for
similar high profile events can avoid
having a similar experience.

People often need to be “re-homed”
following an emergency, sometimes
for long periods of time, which
creates new “communities” with a
whole range of issues.

Lucy Easthope, a Disaster
Management Researcher has focused
on community recovery and care of
survivors, the bereaved and the
deceased after disaster and will talk on
theses issues.

This talk will focus on how BCM in
BT has grown from being a paper
based approach to a cutting edge
software tool and will be delivered by
Dean Beaumont,

Head of Business Continuity for BT

A project which is part of the
Northern Periphery Programme on
the co-operation for safety in
sparsely populated areas - CoSafe
will be the subject of the talk by
Professor Andrew Sim and Tom
Laverty of the Western Isles NHS
Board. The project aims to increase
the preparedness for major accidents
and extreme situations in rural
areas and to develop emergency
medical care in extreme

conditions.

To reserve a place on the seminar please contact Ingrid Gall on 01595 744740 or by e-mail on
ingrid.gall@sic.shetland.gov.uk
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