Environmental Health Service

QUESTIONNAIRE

Complaint/Inspection/Notice or Grant Ref: ____________________

Please help us to monitor inspections and activities carried out by the Environmental Health Service and give us your suggestions for improvements by completing this short questionnaire.

Name: ……………………………  Address: ……………………………………….

………………………………………………  Tel No: ……………………………….

During the recent visit to your premises: (Please tick the appropriate box)

	1.
	Was the purpose of the visit or contact clearly explained?
	Yes

(
	No

(
	Don’t Know/Unsure  (

	2.
	If, as a result of this visit or contact any action from you was required, was this clearly explained?
	Yes

(
	No

(
	Don’t Know/Unsure

(
	Not Applicable

(

	3.
	If you were asked to take any action, were you clear as to what was required of you?
	Yes

(
	No

(
	Don’t Know/Unsure

(
	Not Applicable

(

	4.
	To what extent were you already aware of the need to take action?
	Unaware

(
	25% Aware

(
	50% Aware

(
	75% Aware

(
	100% Aware

(

	5.
	The quality of any written and verbal information or advice give was:
	Unacceptable

(
	Poor

(
	Fair

(
	Good

(
	Excellent

(

	6.
	The Officer’s manner was:
	Unacceptable

(
	Poor

(
	Fair

(
	Good

(
	Excellent

(

	7.
	Have you any comments/suggestions for improving our service?



	8.
	Officer/purpose of visit:


Thank you for completing this enquiry. The Environmental Health section values your feedback on any of our services. 


Please return to:


Private & Confidential 

FAO: Maggie Dunne, Shetland Islands Council, Infrastructure Services Department, Freepost SCO 4317, Lerwick, ZE1 0BR.

If you have a complaint please contact Maggie Dunne - Service Manager.

