ANTISOCIAL BEHAVIOUR PROCEDURES

CASE CONFERENCE REFERRAL TO ASBC.

'

INVESTIGATING OFFICER & ASBC PREPARE STANDARD SUMMARIES AND REPORTS.

'

IO ISSUES LETTER TO COMPLAINER & SUBJECT TO ADVISE THAT CASE CONFERENCE TAKING PLACE.

'

CASE CONFERENCE TAKES PLACE AND STANDARD MINUTES TAKEN.

'

IO ISSUES LETTER TO COMPLAINER TO ADVISE OF OUTCOME.

'

SUBJECT FAILS TO l«—| ASBC ENSURES AGREED ACTION PLAN | .| SUBJECT ENGAGES.

ENGAGE. PUT IN PLACE.

'

ASBC IDENTIFIES APPROPRIATE OFFICER TO HAND
DELIVER A LETTER AND ATTTEMPT TO GET SUBJECT
TO ENGAGE. ASBC/IO MONITOR SITUATION CLOSELY.

'

Y

SUPPORT/INTERVENTIONS PUT IN PLACE.
ASBC/IO MONITORS SITUATION CLOSELY.

NO <«— ARE THERE FURTHER ASB COMPLAINTS? | —p

YES

'

ASBC/IO MEETS WITH ACCUSED TO DISCUSS
WITHDRAWAL OF SUPPORT. SUPPORT
WITHDRAWN WHEN APPROPRIATE.

'

'

ASBC ARRANGES MEETING WITH LEGAL &
POLICE OR FURTHER CASE CONFERENCE TO
AGREE THAT LEGAL ACTION SHOULD

PROCEED.

NO COMPLAINTS FOR 12 WEEKS—

CASE CLOSED. EVALUATION ASBO OR EVICTION PROCEEDINGS COMMENCED.

FORMS COMPLETED.

o ASBO final warning letter issued.
. Notice of Proceedings issued.

l

IO ISSUES LETTER TO COMPLAINER ADVISING CASE NOW WITH LEGAL.

'




ANTISOCIAL BEHAVIOUR PROCEDURES

'

NO <

ARE THERE FURTHER ASB COMPLAINTS?

YES

'

'

ASBC/IO MEETS WITH SUBJECT TO DISCUSS LEGAL SUBMITS AN ASBO APPLICATION/SEEKS
WITHDRAWAL = OF SUPPORT. SUPPORT EVICTION FROM LERWICK SHERIFF COURT
WITHDRAWN WHEN APPROPRIATE.
,
NO COMPLAINTS FOR 12 WEEKS— NO || ISASBO/EVICTION GRANTED:
CASE CLOSED.  EVALUATION
FORMS COMPLETED. l
l YES
LEGAL ISSUES LETTER TO COMPLAINER l
ADVISING OF OUTCOME & NEXT STAGE
ASBO
. Legal to pass copy to Police & Housing
. Legal to update central register
EVICTION
LEGAL SERVICES TO CALL CASE e Legal liaise with Housing

CONFERENCE TO DISCUSS OUTCOME AND
ANY RECOMMENDATIONS FROM THE SHERIFF.
PROCESS TO REVERT TO CASE CONFERENCE
PART OF THE PROCEDURES AND FURTHER
ACTION PLAN AGREED.

o Legal instruct Sheriff Officers

'

ASBC TO LIAISE WITH INVESTIGATING
OFFICER AND OTHER APPROPRIATE
AGENCIES RE TERMS OF ASBO/EVICTION AND
PUT CASE ON AGENDA OF ASBWG TO
DISCUSS SUCCESSES/FAILURES.

'

LEGAL TO ISSUE STANDARD LETTERS TO COMPLAINER ADVISING OF
OUTCOME. LEGAL TO ISSUE STANDARD LETTER TO SUBJECT WHERE AN
ASBO IS GRANTED - OFFERING SUPPORT.

'

LEGAL TO ARRANGE ASBO REVIEW MEETINGS:-
o INSTRUCT APPROPRIATE OFFICER TO MAKE CONTACT WITH SUBJECT.
o INSTRUCT APPROPRIATE OFFICER TO MAKE CONTACT WITH COMPLAINER.
o ADVISE SUBJECT OF OUTCOME.




ANTISOCIAL BEHAVIOUR PROCEDURES

ASB REFERRAL TO ASBC

INVESTIGATING

OFFICER
APPOINTED < YES < IS IT ASB? > NO ’
l ASBC ISSUES LETTER TO
COMPLAINER &  APPROPRIATE

IO ISSUES INITIAL RESPONSE LETTERS
TO SUBJECT & COMPLAINER

'

REFERRALS/ADVICE GIVEN.
CASE CLOSED.

FURTHER COMPLAINTS/DIARY
SHEETS RECEIVED?

NO

'

NO COMPLAINTS FOR 4 WEEKS—CASE
CLOSED. EVALUATION FORMS
COMPLETED

YES NO

IS IT ASB?

IO ISSUES LETTER TO COMPLAINER &
APPROPRIATE REFERRALS/ADVICE GIVEN. CASE
CLOSED—EVALUATION FORMS COMPLETED.

l . 10 ISSUES ACKNOWLEDGEMENT TO COMPLAINER

YES

BAWN -

IO ARRANGES FORMAL STATEMENT FROM COMPLAINER
IO ISSUES LETTER TO SUBJECT REQUESTING MEETING.
IO MAKES INITIAL ENQUIRIES

SUBJECT PROVIDES REASONABLE EXPLANATION,

!

NOT ASB. BOTH PARTIES ADVISED AND
APPROPRIATE ADVICE GIVEN BY IO. CASE

MEETING WITH SUBJECT

CLOSED—EVALUATION FORMS COMPLETED.

'

SUBJECT FAILS TO SHOW OR
REFUSES TO ENGAGE.

'

IO IDENTIFIES APPROPRIATE OFFICER TO HAND
DELIVER A LETTER AND ATTTEMPT TO GET SUBJECT
TO ENGAGE. IO ISSUES LETTER TO INFORM
COMPLAINER OF OUTCOME & MONITORS SITUATION

CLOSELY.

'

SUBJECT AGREES TO ENGAGE.

'

IO ISSUES LETTER TO SUBJECT
CONFIRMING AGREED MEASURES. 10 SETS
UP AGREED MEASURES AND MONITORS
SITUATION CLOSELY. 10 ISSUES LETTER TO
COMPLAINER ADVISING OF OUTCOME.

NO

ARE THERE FURTHER ASB COMPLAINTS?

YES

'

NO COMPLAINTS FOR 8 WEEKS—
CASE CLOSED. EVALUATION
FORMS COMPLETED

'

IO REFERS CASE TO ASBC FOR
CASE CONFERENCE.




