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Fort Road staff must advise the DLO by email when a job is cancelled on 
Orchard.  

To check for any jobs that have been cancelled on Orchard and should be 
cancelled on Servitor the following report can be run

From front screen in Orchard

Click on Repair button on LHS of screen
Then click on the Repair By Event folder (near top of screen)
Event class = SYS, then tab twice
Event code – 300, then tab to From Date
Enter date you wish to enquire from then tab to ‘To Date’
Enter date you wish to enquire to, usually today’s date
Then click on Find Now

A report of all jobs cancelled between dates entered will be produced

Servitor can then be checked, prior to Marshall’s weekly claim, and any jobs 
still live can be cancelled
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