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Housing Adaptations 

  

 The Council ensures that support is available to help older or disabled people to continue 
living comfortably and independently in their own homes. Funding is available to adapt 
Council houses to meet the care needs of a Council tenant. Typical adaptations carried out 
include putting in showers, extra heating, hand rails and ramped access.  

 Requests for adaptations should be put in writing to SIC Housing. From this, needs are 
usually then assessed jointly by officers from SIC Education and Social Care and Housing. 
An occupational therapist’s assessment and a community care assessment may be 
required. This will be undertaken by SIC Education and Social Care. Click here for more 
detailed information on Housing Adaptations and Repairs through Education and Social 
Care.  

To put in a request please contact: 

Shetland Islands Council - Housing Service  

Department of Education and Social Care  
6 North Ness Business Park 
LERWICK 
Shetland 
ZE1 0LZ 

Telephone: 01595 744360 
Repairs Line: 01595 744399  
Fax: 01595 744395 
email: housing@shetland.gov.uk 
website: www.shetland.gov.uk/housing/ 

 

 
Shetland Islands  

Council 
 
 
This information sheet is a reproduction of the Housing Options Guide – Council Housing (Housing Options for 
Existing Tenants – Housing Adaptations) section.   
 
If you would like this information produced in any other format, please telephone 01595 744360 or email 
housing@shetland.gov.uk. 
 
Useful Links 
 
Housing Allocation Policy 
www.shetland.gov.uk/housing/policyandprocedures/operationalprocedures.asp#AllocationPolicy 
 
Adaptations and other forms of housing support 
www.shetland.gov.uk/housingoptionsguide/repairingandimproving/grants-independence.asp  
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