APPENDIX 1

SUMMARY OF FINDINGS

	SUMMARY OF FINDINGS

                  Control Objective                                     Findings / Risk                                                       Recommendations



	Control Objective
	Findings / Risk
	Recommendations

	
	
	

	1.
MISCELLANEOUS
	
	

	
	
	

	
	
	

	1.1
Identify Payment Card Industry Data Security Standards (PCI DSS) requirements and ascertain areas of responsibility.
	None
	N/A

	
	
	

	1.2
Establish and document systems and methods of collecting payments on behalf of the Council.
	None
	N/A

	
	
	

	1.3
Network Security arrangements surrounding the system are adequate.
	None
	N/A

	
	
	

	1.4
Physical, technical and logical access is appropriate and granted according to job responsibilities.
	None
	N/A

	
	
	

	1.5
Appropriate ID and password management is applied.
	None
	N/A

	
	
	

	1.6
The presence of logs in all environments allows thorough tracking and analysis.
	None
	N/A

	
	
	

	1.7
PCI Guidelines for cardholder data elements (requirement 3.4) are adhered to.
	On occasion copy receipts are being retained on file.  The Income and Recovery Manager has now informed users that the bottom part of the receipt that has some card details on it must not be kept and be destroyed. 
	No further action required.
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