APPENDIX 1

SUMMARY OF FINDINGS

	SUMMARY OF FINDINGS

                  Control Objective                                     Findings / Risk                                                       Recommendations



	Control Objective
	Findings / Risk
	Recommendations

	
	
	

	1.
GENERAL
	
	

	
	
	

	1.1
Trading Standards activities are performed in accordance with legislative requirements and Council policy.
	None
	N/A

	
	
	

	1.2
Policies and procedures over the control and administration of key areas of operation have been established with policies appropriately approved and reviewed.
	None
	N/A

	
	
	

	1.3
System access controls are established which are consistent with job responsibilities and achieve appropriate segregation of duties.
	Integra password not changed from default password.
	Subject to verbal comment

	
	
	

	1.4
Access to end user systems are adequately restricted and critical system files are backed-up on a regular basis.
	None
	N/A

	
	
	

	1.5
The application of value for money criteria within Trading Standards is appropriately addressed.
	None
	N/A

	
	
	

	1.6
Screen savers are utilised in line with the Electronic Communications Policy.
	None
	N/A

	
	
	

	2.
HUMAN RESOURCE MANAGEMENT
	
	

	
	
	

	2.1
Staffing arrangements for Trading Standards are appropriately determined and administered in accordance with national conditions and local policies.
	None
	N/A

	
	
	

	2.2
Salary information submitted for payroll input is appropriately completed and subject to prior review and approval.
	Expenses claim forms are being completed in a manner that could facilitate insertion of expense details after claims have been initially approved i.e. columns and rows not completed should be ruled off.

Opportunity exists for misappropriation, and thereafter the payment of unauthorised expenses.

Audit Comment #1.
	Ensure that expense claim forms are completed in a manner that would prevent any subsequent amendment of expense details.



	
	
	

	2.3
Staff training and development is carried out in accordance with policy requirements.
	None
	N/A

	
	
	

	3.
FINANCIAL MANAGEMENT
	
	

	
	
	

	3.1
Purchase orders and accounts are authorised and correctly processed in accordance with Financial Regulations.
	None
	N/A

	
	
	

	3.2
 Budgets are regularly monitored and significant variances investigated.
	None
	N/A

	
	
	

	3.3
Journal entries are properly authorised and correctly recorded as to account, amount and period. 
	None
	N/A

	
	
	

	
	
	

	3.4
Virements are administered in accordance with Council policy and Financial Regulations.
	None
	N/A

	
	
	

	3.5
Sales Invoices are accurately prepared and approved, issued timeously and correctly posted
	None
	N/A

	
	
	

	3.6
All income sources are identified and charges are regularly reviewed.  Cash takings and balances are adequately secured, promptly banked, correctly allocated and fully accounted for.
	None
	N/A

	
	
	

	4.
TRADING STANDARDS
	
	

	
	
	

	4.1
Enquiries and complaints are responded to timeously.
	None
	N/A

	
	
	

	4.2
Inspections are carried out in accordance with planned programmes and legislative requirements and appropriate action taken on any infringements identified.
	None
	N/A

	
	
	

	4.3
Appropriate records are maintained of all enquiries, complaints, inspections, licences, notices, letters issued and fees paid.
	None
	N/A

	
	
	

	4.4
Licence applications are properly completed, processed timeously and properly approved or rejected.
	None
	N/A

	
	
	

	4.5
Test instrumentation is regularly checked and calibrated.
	None
	N/A

	
	
	

	5.
MISCELLANEOUS
	
	

	
	
	

	5.1
Statutory and other returns are accurately completed and promptly submitted.
	Two discretionary returns submitted late.
	Subject to Verbal Comment

	
	
	

	5.2
Inventories are maintained for all assets with suitable insurance arrangements in place.
	None
	N/A
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