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Department of Education and Social Care - Commissioned Services 
 

Organisation 
Name 

Service Description Amount of 
funding 
(2010/11) 

Term of 
Agreement 

Last Date by which Expressions 
of Interest can be considered 

Advocacy 
Shetland  

A range of independent advocacy services. £63,502.00 
 

1 April 2009 to 31 
March 2013  

30 September 2012 

Citizens Advice 
Bureau  – Direct  
Payments 

A Direct Payments Support Service for people 
who have opted for Direct Payments as an 
alternative to services arranged by Shetland 
Islands Council.   

£5,100.00 1 April 2009 to 31 
March 2013  

30 September 2012 

Citizens Advice 
Bureau – 
Children’s Rights 
Service 

A Children’s Rights Service to undertake a 
range of duties including informing children 
and young people of their rights and 
responsibilities and responding to children’s 
rights issues as raised by children, young 
people and other stakeholders. 

£41,772.00 1 October 2009 
to 31 March 2013 

30 September 2012 

Citizens Advice 
Bureau – 
Restorative 
Justice Service 

A Restorative Justice service providing youth 
justice mediation in Shetland. 

£10,404.00 1 March 2010 to 
31 March 2011 

30 September 2010  

Citizens Advice 
Bureau – With 
You For You 

Provision of information and advice regarding 
the With You For You First Point Contact 
customer relations service.  

£38,741.00 1 March 2010 to 
31 March 2011 

30 September 2010 

C.O.P.E. Ltd – 
Support Worker 
Service 
 

A Support Worker Service on a full time basis 
offering dedicated support to COPE 
participants with more complex needs in a 
supportive business environment.    
 
      
 

£52,026.00 1 April 2009 to 31 
March 2013  

30 September 2012 
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Organisation 
Name 

Service Description Amount of 
funding 
(2010/11) 

Term of 
Agreement 

Last Date by which Expressions 
of Interest can be considered 

Community 
Alcohol & Drugs 
Services Shetland  

A wide range of free and confidential support 
services for all those affected by drug and 
alcohol misuse.   This will include services 
such as information and advice, specialist 
substance related education and training 
programmes, needle exchange scheme, 
shared care substitute prescribing 
programme, aftercare and resettlement, 
counselling, emotional and practical support 
and an activities programme. 

£516,000.00 
 
 

1 April 2010 to 31 
March 2011  

30 September 2010  

Crossreach – 
Walter & Joan 
Gray Home 

Day care and residential care home services 
for adults in Shetland.   Clients will be offered 
services based on an individual assessment 
of need completed in accordance with 
Shetland’s Single Shared Assessment (SSA).   

£726,801.00 1 April 2010 to 31 
March 2011 

30 September 2010 

Crossroads Care 
Attendant 
Scheme 
(Shetland)  

A respite service for carers in the cared for 
person’s own home following an assessment 
of need in accordance with the Single Shared 
Assessment (SSA).    

£46,266.00 1 April 2009 to 31 
March 2013 

30 September 2012 

Moving On 
Employment 
Project Limited 

Employment opportunities for adults with 
physical, sensory or learning disabilities 
and/or mental health problems.    

£60,937.00 1 April 2009 to 31 
March 2013  

30 September 2012 

Moving On 
Employment 
Project Limited 

Provide a Transition Worker Service for a 
target group of young people between 18 – 25 
years of age to identify job opportunities or 
work placements and work closely with Eric 
Gray Resource Centre to provide on-going 
support for job and work placements. 

£20,774.00 1 September 
2010 to 31 March 
2011 

30 September 2010 
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Organisation 
Name 

Service Description Amount of 
funding 
(2010/11) 

Term of 
Agreement 

Last Date by which Expressions 
of Interest can be considered 

Shetland 
Befriending 
Scheme – ASN 
Young Person’s 
Service 

Provide an Additional Support Needs 
Befriending service for children and young 
people between 7 – 15 years old to undertake 
a range of duties including building skills and 
abilities of young people, and helping them 
form and maintain positive relationships. 

£17,202.00 1 August 2009 to 
31 July 2011 

31 January 2011 

Shetland Pre-
school Play Ltd 

The Service Provider delivers a Pre-school 
Childcare Support Service to voluntary groups 
undertaking a range of duties and support to 
local childcare providers.   

£49,560.00 1 April 2009 to 31 
March 2013 

30 September 2012 

Shetland 
Women’s Aid – 
Children and 
Young Peoples 
Support Worker 

Provide a Children and Young People’s 
Support Worker to undertake a range of duties 
including specific responsibility for intervention 
with children and young people affected by 
domestic abuse.  

£20,204.00 
 
  

1 April 2009 to 31 
March 2013 

30 September 2012 

WRVS – 
Emergency 
Support Service 

An Emergency Service to undertake a range 
of duties including the provision of support 
and assistance to Shetland Islands Council 
and local Emergency Services in the event of 
an emergency situation in the Shetland area 
e.g. fire, flooding, landslides, discovery of 
unexploded bombs, building collapse, 
road/sea/air incidents, power cuts and any 
other unforeseen incident affecting the 
Shetland community. 

£1,700.00 1 April 2009 to 31 
March 2013 

30 September 2012 
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