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Notices for Display on Retail Premises

Introduction

Where you enter into a transaction with a consumer for the sale and supply of goods
(including hire, hire purchase and part exchange), the law gives those consumers certain
statutory rights and requires that the goods must:

e be of a satisfactory quality e.g. are fit for their intended purpose, of satisfactory
appearance and finish, free from minor defects, safe and durable;

e Dbe fit for the purpose e.g. where goods are sold knowing they will be used for a purpose
other than originally intended;

e correspond with their description; and
e that the retailer has the authority to sell the goods; and

e where the goods fail to meet any of these requirements, the customer is given sufficient
redress, e.q. a refund, replacement or repair.

The Consumer Protection from Unfair Trading Regulations 2008 is a wide-ranging piece of
legislation which makes it a criminal offence for a trader to engage in unfair commercial
practices in relation to the provision of goods or services. This would include attempting or
purporting to restrict consumers statutory rights by means of a notice, statement, document
or advertisement, such as a notice displayed in a shop which states ‘No refunds’ or ‘Sale
items sold as seen’. In addition, any such attempted restriction would be invalid and
unenforceable.

Compiling a notice which does not restrict consumers statutory rights

If you chose to compile a notice explaining the circumstances in which consumers may seek
redress, you may do so using either your own words, providing that consumers’ statutory
rights are not restricted, or using the statements suggested overleaf. If you choose to use
the suggested statements, please ensure that only one statement from each group is
included in your notice.
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Choose one from each of the following groups:

Refunds will be Refunds or repairs No refunds, repairs
Group 1 offered if will only be offered if or exchanges unless
goods are found goods do not
comply with the
® to be not of satisfactory quality, Sale of Goods
® not fit for the purpose for which they were sold, Act.
Group 2 ®* not to correspond with their description,
® not to correspond with a sample on display, or
® not to be sold with good title goods have not
been correctly
and are returned within a reasonable time. supplied.
Group 3 If goods are returned for any other reason, refunds or exchanges will be
at the discretion of the management.
We will need proof of Any request for You may need to
purchase, so please redress must be produce proof of
Group 4 keep your till receipt accompanied by a purchase. Please
to help us deal with valid receipt or other keep your receipt.
your enquiry. proof of purchase.

Further Information

Separate guidance on the law relating to the sale and supply of goods is available from the
Trading Standards Service (Civil law relating to the sale and supply of goods and
services).

If you require further information do not hesitate to contact the Trading Standards Service

This is not an authoritative document on the law and is only intended for guidance.
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For a copy of this document on audio cassette, in large print or Braille, or if you require
assistance in reading this, please contact the Council’s Policy Unit.

Shetland Islands Council Policy Unit
Town Hall, Hillhead, Lerwick, Shetland ZE1 OHB

Tel: 01595 744537
Email: policy@shetland.gov.uk

This document is also available at www.shetland.gov.uk/tradingstandards

Do you require the services of an interpreter?
If you do, please contact 01595 744537 for assistance.
We will provide an interpreter, or we can supply the document in your choice of language.
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