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Ten Tips to Avoid the Holiday Club Trap

If you have any doubts or concerns, don’t go to the presentation.
Beware of selling techniques which may be hard-sell or very tempting.
Don’t sign anything, pay any money, or give any bank or credit
details at the presentation. If you can'’t take the contract away to think

about it, walk away.

Get advice from Trading Standards, Citizens Advice or your solicitor
before signing anything.

Is the company offering you cancellation rights, and are they written
down? If not, or if you're not happy with the terms, walk away.

Is everything that was claimed or promised to you at the presentation
included on the written contract? If not, walk away.

Holiday clubs are not timeshare, so they do not have any legal
protection. There are no cooling off rights.

Will the holiday club ownership suit your needs? They cannot usually
guarantee choice of UK airports, departure date or destination.

Do your homework on the cost of flights and transport. You may get a
better deal from your local travel agent.

Remember, if it sounds too good to be true it probably is.

For further information please contact:

Shetland Islands Council Trading Standards Service
Grantfield, Lerwick, ZE1 ONT

Tel
Fax
Email
Web

01595 744887

01595 744804
trading.standards@shetland.gov.uk
www.shetland.gov.uk/tradingstandards
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For a copy of this document on audio cassette, in large print or Braille, or if
you require assistance in reading this, please contact the Council’s Policy
Unit.

Shetland Islands Council Policy Unit
Town Hall, Hillhead, Lerwick, Shetland ZE1 OHB

Tel: 01595 744537
Email: policy@shetland.gov.uk

This document is also available at www.shetland.gov.uk/tradingstandards

Do you require the services of an interpreter?

If you do, please contact 01595 744537 for assistance.

We will provide an interpreter, or we can supply the document in your choice
of language.
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