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1.0
Summary

1.1
Shetland Islands Council, as Licensing Authority, is required in terms of Section 17 of the Civic Government (Scotland) Act 1982 to review maximum tariffs, which may be charged by taxis and private hire cars fitted with taximeters, at intervals not less than 18 months.

1.2
The report outlines the consultation requirements and the timeframe to ensure it is carried out in as timely a manner as possible.

2.0
Decision Required 

2.1 
It is recommended that, subject to any amendments considered appropriate, the Committee approve:

(i)
The proposed maximum taxi tariffs for the next 18 months and the proposed rules prior to their use in the consultation exercise and

(ii)
The methodology and dates laid out in paragraphs 3.6 to 3.12 below for the statutory one-month consultation.
3.0 Detail

3.1 The last review took place in March 2010 and was reported on 30 April 2010 (Licensing Sub-Committee Min, Ref, 3/10).   On 9 December, 2010, following concerns from the Shetland Taxi Operators Association (STOA) that some charges were too high, changes were made to the Tariffs and to standards and inspections.(Licensing Sub-Committee Min. Ref. 11/10). A review is now due. This report outlines the process for formal consultation and the proposed maximum tariffs, based on informal discussions with operators. Appendix 1 details the proposed rates.

3.2 The current rules have been in force for a number of years. A number of the rules are no longer fit for purpose. The current rules would benefit from being reviewed. 

3.3 Informal discussions with operators and colleagues have formed the basis of the proposed rules, which now need to be consulted on. Appendix 2 details the proposed rules. 

3.4 These comprise a set of Procedures, Standard Terms and Conditions for Licences, and a Code of Practice/Dress Code for Drivers at Sumburgh Airport.

3.5 To comply with legislation, the taxi tariff review must follow a set procedure.

3.6 As a starting point for the statutory one-month consultation, the new maximum fare levels contained within this report are those proposed by the Shetland Taxi Operators Association (STOA), unless stated otherwise.

3.7  It is anticipated that responses will be made by taxi owners, users and contracting bodies. Such responses will allow Officers to gauge opinion and potential impacts and make recommendations.

3.8 There is a statutory one-month consultation period. I suggest the one-month period formally commences on Friday 31 October 2011.

3.9 The closing date of the consultation shall be Wednesday 30 November 2011.

3.10 All submissions should be made to the Service Manager – Air, Bus and Vehicle Fleet.

3.11 Submissions will be reported to the Licensing Committee, with final maximum tariff recommendations on 6 December 2011.

3.12 New maximum tariffs will be implemented on Monday 9 January 2012.
4.0

Implications 

Strategic

4.1
Delivery On Corporate Priorities – The recommendations in this report would contribute to the Corporate Improvement Plan priority 1.5, of ensuring Community Safety.

4.2 Community /Stakeholder Issues – No data is available as to whether Shetland has a higher proportion of longer distance hires than other Councils. If the proportion is higher, a judgment needs to be taken as to whether the increases proposed will have the effect of disadvantaging sections of the public and decreasing the taxi operator’s income. 

It is important to note in the table, appendix 1, that the figures included do not take account of when each Council reviewed their rates, nor does it take account of the rural/urban locality of each Council.

Shetland currently ranks 245th of 377 Licensing authorities in terms of taxi tariffs. (Source: Private Hire Car and Taxi Monthly, where 377 is the lowest and 1 is the highest fare). The proposed amendments will raise it up the league table to be above the average, at circa 125th to 135th of 377.
It is worth noting that Private Hire Car and Taxi Monthly benchmark their League table based on Rate 1 at the “2-mile” tariff. This may not be the best benchmark for Shetland.

4.3
Policy And/Or Delegated Authority – The Licensing Committee has delegated authority to discharge the functions of the Shetlands Islands Council.  The Committee’s authority is in accordance with the Licensing Scheme of Delegations attached as Appendix 2 to the Council’s Scheme of Administration and Delegations.

4.4
Risk Management – The main risk in this area of Taxi Licensing is that tariffs are set so high as to dissuade usage, particularly in terms of knock on effects for drink driving, or social inclusion. 


Alternatively, tariffs are set so low, in relation to fuel costs, as to make operating taxis un-economical.

4.5
Equalities, Health And Human Rights – As Risk Management

4.6
Environmental – None

Resources

4.7
Financial – None

4.8
Legal – None

4.9
Human Resources  – None

4.10
Assets And Property – None

5.0
Conclusions

5.1
The Committee is required to review maximum tariffs which may be charged by taxis and private hire cars fitted with taximeters.  The Committee is asked to consider each appendix and determine whether to approve the use of the proposed maximum tariffs and rules for consultation purposes.
For further information please contact:

David Polson – Service Manager, Air Bus & Vehicle Fleet

01595 744225 david.polson@shetland.gov.uk

12 October 2011
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