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- Shetland Islands Council

COMMUNITY HEALTH &
SOCIAL CARE SERVICES

2024/25 Charges approved by Council on 27/03/24

COMMUNITY HEALTH & SOCIAL CARE SERVICES 2023/24 CHARGE | 2024/25 CHARGE
£ £

RESIDENTIAL CARE (ADULTS) (From April 2024)

Permanent residents single room charge per week

Legislation requires the Council to publish the full economic cost of
providing residential care. This figure is shown below:—

All Establishments (i) 1,696.00 1,898.00

Temporary (respite) residents charge per week

All Establishments 352.00 378.00

SUPPORTED LIVING SERVICE (From April 2024)

Charge per week (ii) 151.00 173.50

SOCIAL SUPPORT (From April 2024)

Charge per hour (ii) 22.30 25.68

DOMESTIC HOME CARE (From April 2024)

Charge per hour (ii) 17.71 18.96

DAY CARE (From April 2024)

Attendance Charge per day (ii) 5.00 5.25

Meal Charge per meal 6.85 6.85

MEALS ON WHEELS (From April 2024)

Charge per meal 6.85 6.85

COMMUNITY ALARM RESPONSE SERVICE (From April 2024)

Charge per week 3.00 3.15

SOCIAL CARE PREMISES (From April 2024)

Hourly room hire charge 12.50 13.10
Notes:

(i) The actual charge to residents is calculated following a financial assessment undertaken by Social Care
Service. The Council’s Equalisation of Charges policy and the subsidy from Shetland Charitable Trust to support
the Rural Care Model in Shetland means that the full charge for a care place in any of the Council run care
homes will be £1,898 per week and that anyone assessed as able to pay the full charge will be entitled to the
national Free Personal Care payment of £248.70 per week so the net charge would be £1,649.30 per week.

(i) These services are means tested - charging thresholds, taper levels and discretions are set out in the Care
and Support Charging Policy.




