Uninhabitable Property Flowchart

Under legislation there is no exemption from council tax for a property which is deemed
uninhabitable. In order to qualify for any discount or exemption, other eligibility criteria must be met.
This flowchart is aimed to assist taxpayers on who to contact, if they feel the unoccupied property
they own is uninhabitable.

[ Does the property still have the characteristics of a dwelling? ]

Yes

Contact Local Taxation to discuss any discount

or exemption you may be eligible for. They may
ask the following;

Has the taxpayer moved to another
property to receive or provide care?

Has the property been repossessed?

Is the taxpayer detained / in prison?
Was the property last occupied in
relation to the agricultural land on which
it is situated?

Is the property held as vacant for a
minister of religion?

Is the property empty, and the liable
person is declared bankrupt?

Is occupation of the property prohibited
by law?

Is the property being marketed for sale /
let?

Do you answer yes to any of the above?

No

Verification will be
required and the relevant

Levy will apply.

discount / exemption will

be awarded as appropriate

The Long Term Empty

PLEASE NOTE: Other council tax discounts / exemptions
may be available, therefore it is important to contact Local

Taxation to discuss your circumstances.

Contact the Assessors to discuss
whether or not the property
should be removed from the

Valuation List.

Property removed? /

.

Yes

The property is removed from the
Valuation List and the Council Tax
charge is removed.

4 )

If you believe the Assessors should remove
the property from the Valuation List, you
can make a Proposal. Please see the
Assessors website for information on how
to make a proposal:
https://www.saa.gov.uk/

- )

If you have applied for a council tax \
discount or exemption, which has not been
awarded, you have the right to appeal the
decision. Please see the SIC’s website for
information on the appeals process:

https://www.shetland.gov.uk/council-tax /

Information on accessing support with empty homes is available nationally from the Scottish Empty Homes
Partnership Advice Service via: https://emptyhomespartnership.scot/advice-service
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